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Mills and Friesen examine what caused IBM to experience major financial losses and the need to reduce its
staff by half. Virtually overnight, IBM went from being one of the most respected firms in the world to one
widely condemned. This book describes how the company's violation of two well-established contracts led to
its most serious problems. The first was its long-standing relationship with customers, where the implicit
agreement was IBM's guarantee of high-quality technology and close-service support. The second was
between IBM and its employees, with the implicit commitment to employee security. When IBM abrogated
both contracts in the 1980s, its business began to fall apart. Quinn and Friesen describe IBM's experience in
terms of broader historical and contextual patterns, and they look at the strategic tasks that IBM now
confronts during its comeback. "Mills and Friesen argue their case cogently and clearly."-Washington Post
Book World "Chock-full of penetrating analysis."-National Productivity Review "This insightful book is
highly recommended for business executives."--Choice
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From reader reviews:

James Williams:

The book Broken Promises: An Unconventional View of What Went Wrong at IBM gives you the sense of
being enjoy for your spare time. You can use to make your capable a lot more increase. Book can to get your
best friend when you getting tension or having big problem using your subject. If you can make looking at a
book Broken Promises: An Unconventional View of What Went Wrong at IBM for being your habit, you
can get more advantages, like add your capable, increase your knowledge about a number of or all subjects.
You may know everything if you like open and read a e-book Broken Promises: An Unconventional View of
What Went Wrong at IBM. Kinds of book are several. It means that, science guide or encyclopedia or some
others. So , how do you think about this book?

Joyce Greenberg:

Here thing why this kind of Broken Promises: An Unconventional View of What Went Wrong at IBM are
different and reliable to be yours. First of all reading a book is good however it depends in the content of it
which is the content is as scrumptious as food or not. Broken Promises: An Unconventional View of What
Went Wrong at IBM giving you information deeper including different ways, you can find any e-book out
there but there is no reserve that similar with Broken Promises: An Unconventional View of What Went
Wrong at IBM. It gives you thrill reading through journey, its open up your personal eyes about the thing in
which happened in the world which is might be can be happened around you. You can bring everywhere like
in park, café, or even in your method home by train. Should you be having difficulties in bringing the
published book maybe the form of Broken Promises: An Unconventional View of What Went Wrong at IBM
in e-book can be your alternate.

Reva Morison:

Does one one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Try to
pick one book that you never know the inside because don't ascertain book by its deal with may doesn't work
here is difficult job because you are frightened that the inside maybe not because fantastic as in the outside
appear likes. Maybe you answer is usually Broken Promises: An Unconventional View of What Went
Wrong at IBM why because the great cover that make you consider about the content will not disappoint a
person. The inside or content is definitely fantastic as the outside or maybe cover. Your reading 6th sense
will directly show you to pick up this book.

Erik Figaro:

The book untitled Broken Promises: An Unconventional View of What Went Wrong at IBM contain a lot of
information on this. The writer explains the woman idea with easy means. The language is very easy to
understand all the people, so do not necessarily worry, you can easy to read this. The book was authored by
famous author. The author brings you in the new period of time of literary works. You can read this book



because you can please read on your smart phone, or gadget, so you can read the book in anywhere and
anytime. If you want to buy the e-book, you can wide open their official web-site and order it. Have a nice
examine.
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