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The Social Media Handbook is a comprehensive risk and compliance management toolkit that walks
employers step-by-step through the process of developing and implementing effective social media policy
and compliance management programs that are designed to minimize—and in some cases prevent—social
networking and web 2.0 risks and other electronic disasters.

Throughout this important resource Nancy Flynn (an internationally recognized expert on workplace social
media) offers a guide to best practices for creating safe, effective, and compliant electronic business
communications. The book contains a thorough review of the risks inherent in employees' social media use
and content and explores how organizations can help manage behavior, mitigate risks, and maximize
compliance through the implementation of strategic social media compliance management programs. These
programs combine written policies, supported by comprehensive employee education and are enforced by
proven-effective technology tools. Once these policies and programs are in place employers can safely take
advantage of the marketing and communications benefits offered by social media.

Covering a wealth of material, the book includes vital information on topics such as social media and the
law; managing records and e-discovery compliantly; regulatory compliance; privacy and security; blog risks
and compliance rules; mobile devices drive social media risks; a seven-step plan for social media policy and
compliance management; conducting a social media audit; creating social media policies; content rules and
compliance; policy compliance and education; reputation management; and more.

In addition to addressing pertinent topics on risk management, the book contains cautionary, real-life social
networking disaster stories that show how organizations can lose revenue and reputations, reveals how
employees can lose jobs, and explains how individuals can face public humiliation.

The Social Media Handbook is a hands-on guide written for human resource professionals, information
technology managers, legal professionals, compliance officers, records managers, and others who need to
manage today's technology tools with up-to-date employment rules.
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From reader reviews:

Sara Love:

Information is provisions for those to get better life, information currently can get by anyone on everywhere.
The information can be a knowledge or any news even a concern. What people must be consider whenever
those information which is inside former life are challenging be find than now's taking seriously which one is
acceptable to believe or which one typically the resource are convinced. If you obtain the unstable resource
then you understand it as your main information we will see huge disadvantage for you. All of those
possibilities will not happen in you if you take The Social Media Handbook: Rules, Policies, and Best
Practices to Successfully Manage Your Organization's Social Media Presence, Posts, and Potential as the
daily resource information.

Keith Abell:

Hey guys, do you wants to finds a new book to study? May be the book with the title The Social Media
Handbook: Rules, Policies, and Best Practices to Successfully Manage Your Organization's Social Media
Presence, Posts, and Potential suitable to you? The actual book was written by well known writer in this era.
The actual book untitled The Social Media Handbook: Rules, Policies, and Best Practices to Successfully
Manage Your Organization's Social Media Presence, Posts, and Potentialis one of several books this
everyone read now. This kind of book was inspired many men and women in the world. When you read this
e-book you will enter the new shape that you ever know prior to. The author explained their plan in the
simple way, therefore all of people can easily to recognise the core of this book. This book will give you a lot
of information about this world now. To help you see the represented of the world with this book.

Yvonne Webb:

In this period of time globalization it is important to someone to find information. The information will make
a professional understand the condition of the world. The fitness of the world makes the information simpler
to share. You can find a lot of sources to get information example: internet, classifieds, book, and soon. You
can view that now, a lot of publisher that print many kinds of book. Often the book that recommended for
you is The Social Media Handbook: Rules, Policies, and Best Practices to Successfully Manage Your
Organization's Social Media Presence, Posts, and Potential this guide consist a lot of the information with the
condition of this world now. This book was represented just how can the world has grown up. The dialect
styles that writer use for explain it is easy to understand. The writer made some investigation when he makes
this book. That is why this book suitable all of you.

Claudia Butler:

You can obtain this The Social Media Handbook: Rules, Policies, and Best Practices to Successfully Manage
Your Organization's Social Media Presence, Posts, and Potential by look at the bookstore or Mall. Merely
viewing or reviewing it may to be your solve trouble if you get difficulties for ones knowledge. Kinds of this



guide are various. Not only simply by written or printed but can you enjoy this book by means of e-book. In
the modern era including now, you just looking of your mobile phone and searching what your problem.
Right now, choose your ways to get more information about your reserve. It is most important to arrange you
to ultimately make your knowledge are still upgrade. Let's try to choose appropriate ways for you.
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