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Although its brown vans are on every block and its delivery service reaches more than 200 countries, UPS is
among the world’s most underestimated and misunderstood companies.

For the first time, a UPS “lifer” tells the behind-the-scenes story of how a small messenger service became a
business giant. Big Brown reveals the remarkable 100-year history of UPS and the life of its founder Jim
Casey—one of the greatest unknown capitalists of the twentieth century. Casey pursued a Spartan business
philosophy that emphasized military discipline, drab uniforms, and reliability over flash—a model that is still
reflected in UPS culture today.

Big Brown examines all the seeming paradoxes about UPS: from its traditional management style and strict
policies coupled with high employee loyalty and strong labor relations; from its historical “anti-marketing”
bias (why brown?) to its sterling brand loyalty and reputation for quality.
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From reader reviews:

Travis Ralls:

In this 21st millennium, people become competitive in each way. By being competitive today, people have
do something to make all of them survives, being in the middle of the actual crowded place and notice
simply by surrounding. One thing that occasionally many people have underestimated this for a while is
reading. That's why, by reading a e-book your ability to survive improve then having chance to stand than
other is high. To suit your needs who want to start reading the book, we give you this specific Big Brown:
The Untold Story of UPS book as beginner and daily reading book. Why, because this book is greater than
just a book.

Lucille Roller:

Now a day people who Living in the era everywhere everything reachable by interact with the internet and
the resources inside it can be true or not need people to be aware of each data they get. How a lot more to be
smart in acquiring any information nowadays? Of course the solution is reading a book. Studying a book can
help men and women out of this uncertainty Information specifically this Big Brown: The Untold Story of
UPS book since this book offers you rich info and knowledge. Of course the information in this book
hundred percent guarantees there is no doubt in it everbody knows.

Sheila Nathan:

Often the book Big Brown: The Untold Story of UPS will bring you to definitely the new experience of
reading the book. The author style to describe the idea is very unique. Should you try to find new book to
see, this book very suitable to you. The book Big Brown: The Untold Story of UPS is much recommended to
you to study. You can also get the e-book from official web site, so you can quicker to read the book.

Renee Wood:

Don't be worry in case you are afraid that this book will filled the space in your house, you will get it in e-
book means, more simple and reachable. This Big Brown: The Untold Story of UPS can give you a lot of
close friends because by you looking at this one book you have factor that they don't and make you more like
an interesting person. This particular book can be one of one step for you to get success. This guide offer you
information that maybe your friend doesn't understand, by knowing more than additional make you to be
great people. So , why hesitate? Let us have Big Brown: The Untold Story of UPS.
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