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Gain a complete understanding of the principles of quality improvement and their application to
present and future pharmacy practice

"This is a nice introduction to the concepts of continuous quality improvement. It is a comfortable read and
is written at an elementary level in comparison to other textbooks in the pharmacy curriculum. This may be
necessary, since the authors rightly conclude there is a lack of discussion of quality improvement in the
pharmacy curriculum. 3 Stars."--Doody's Review Service

"This book is a great resource for pharmacists and pharmacy students who want to learn about safety and
quality in pharmacy practice."--Laura Cranston, RPh, Executive Director, The Pharmacy Quality Alliance

Quality and Safety in Pharmacy Practice details the principles, approaches, strategies, and actions necessary
to improve the overall safety and effectiveness of pharmacy services. Although one of the book’s primary
goals is to enhance the quality of future health care, you will find guidelines that can be implemented
immediately to improve today’s pharmacy practice. This comprehensive text offers a complete overview of
quality in general, the reasons for improving practice, and actual day-to-day changes and approaches that
will positively impact the patient.

Quality and Safety in Pharmacy Practice is divided into five parts, covering:

The current and future landscape of health care quality and the business case for quality improvement and●

value-driven health care
Quality improvement concepts and tools, including statistical process control●

Quality and safety measurement, including mechanisms for gathering consumer feedback●

Incentives and other drivers of quality improvement●

Application of the principles of quality improvement to pharmacy practice -- complete with case examples●
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From reader reviews:

Donald Bonilla:

The guide with title Quality and Safety in Pharmacy Practice contains a lot of information that you can learn
it. You can get a lot of gain after read this book. This particular book exist new information the information
that exist in this reserve represented the condition of the world at this point. That is important to yo7u to be
aware of how the improvement of the world. This particular book will bring you in new era of the
syndication. You can read the e-book on your smart phone, so you can read that anywhere you want.

Nelson Berg:

This Quality and Safety in Pharmacy Practice is great e-book for you because the content that is certainly full
of information for you who else always deal with world and still have to make decision every minute. This
specific book reveal it information accurately using great arrange word or we can state no rambling
sentences in it. So if you are read the idea hurriedly you can have whole data in it. Doesn't mean it only
provides you with straight forward sentences but tough core information with wonderful delivering
sentences. Having Quality and Safety in Pharmacy Practice in your hand like finding the world in your arm,
info in it is not ridiculous one particular. We can say that no reserve that offer you world in ten or fifteen
small right but this publication already do that. So , it is good reading book. Heya Mr. and Mrs. hectic do you
still doubt in which?

Jacqueline Ramos:

As a pupil exactly feel bored to help reading. If their teacher questioned them to go to the library or even
make summary for some book, they are complained. Just very little students that has reading's spirit or real
their pastime. They just do what the instructor want, like asked to go to the library. They go to generally
there but nothing reading seriously. Any students feel that reading through is not important, boring in
addition to can't see colorful photographs on there. Yeah, it is being complicated. Book is very important for
you. As we know that on this time, many ways to get whatever you want. Likewise word says, ways to reach
Chinese's country. Therefore this Quality and Safety in Pharmacy Practice can make you really feel more
interested to read.

James Murray:

Reading a book make you to get more knowledge from this. You can take knowledge and information
coming from a book. Book is published or printed or illustrated from each source that filled update of news.
On this modern era like at this point, many ways to get information are available for you. From media social
such as newspaper, magazines, science reserve, encyclopedia, reference book, novel and comic. You can add
your understanding by that book. Are you hip to spend your spare time to open your book? Or just seeking
the Quality and Safety in Pharmacy Practice when you necessary it?
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