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Communicating with parents is one of the most challenging and potentially stressful tasks that teachers face
on a daily basis. Whether trying to resolve a heated argument or delivering bad news, it is essential to know
how to handle difficult situations and establish positive relationships with your students’ parents. In this
updated second edition of the bestselling Dealing with Difficult Parents, award-winning educators Todd
Whitaker and Douglas J. Fiore help you develop a repertoire of tools and skills for comfortable and effective
interaction with parents.

The book’s features include:

Tools to help you understand parents’ motivations and how to work with them rather than against them;●

Detailed scripts for dealing with even the most stubborn and volatile parents;●

New strategies for increasing parent involvement to foster student success;●

An all-new chapter on the role that social media can play in interacting with parents; and●

A new chapter on initiating contact with parents to build positive credibility.●

This must-read book will equip you with the skills you need to expertly navigate even the most challenging
encounters with parents, and walk away feeling that you have made a positive and meaningful impact.
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From reader reviews:

David Russell:

The e-book untitled Dealing with Difficult Parents is the publication that recommended to you to read. You
can see the quality of the guide content that will be shown to a person. The language that writer use to
explained their way of doing something is easily to understand. The article writer was did a lot of research
when write the book, therefore the information that they share to you is absolutely accurate. You also could
possibly get the e-book of Dealing with Difficult Parents from the publisher to make you much more enjoy
free time.

Brenda Blackmer:

The reason? Because this Dealing with Difficult Parents is an unordinary book that the inside of the book
waiting for you to snap it but latter it will zap you with the secret this inside. Reading this book close to it
was fantastic author who all write the book in such awesome way makes the content on the inside easier to
understand, entertaining method but still convey the meaning totally. So , it is good for you because of not
hesitating having this anymore or you going to regret it. This book will give you a lot of advantages than the
other book have got such as help improving your ability and your critical thinking technique. So , still want
to postpone having that book? If I were being you I will go to the reserve store hurriedly.

Gilbert Westmoreland:

You are able to spend your free time to see this book this book. This Dealing with Difficult Parents is simple
to deliver you can read it in the park your car, in the beach, train in addition to soon. If you did not have got
much space to bring typically the printed book, you can buy the e-book. It is make you better to read it. You
can save the book in your smart phone. And so there are a lot of benefits that you will get when one buys this
book.

Karen Bergeron:

Book is one of source of know-how. We can add our understanding from it. Not only for students but native
or citizen require book to know the up-date information of year to be able to year. As we know those guides
have many advantages. Beside many of us add our knowledge, can also bring us to around the world. By the
book Dealing with Difficult Parents we can have more advantage. Don't someone to be creative people? To
become creative person must want to read a book. Just choose the best book that acceptable with your aim.
Don't end up being doubt to change your life with this book Dealing with Difficult Parents. You can more
attractive than now.
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