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Though India has become a lucrative market for various companies, the unique characteristics of its market
throw up a variety of challenges. Sales and Distribution Management: An Indian Perspective aims to
understand these challenges.

Building on an understanding of the consumer decision process, the book defines the roles of marketing and
selling strategies. Secondly adopting a customer-centric approach to sales and distribution management, the
book deals with making strategic decisions keeping the end consumer in mind and making operational
decisions keeping the channel member and the sales force in focus. It highlights the importance of
behavioural transactions in completing a sale and also discusses the service orientation required for selling
different products.

With its unique approach, generalized frameworks, elaborate research and extensive data analysis, this book
will be of immense value to sales and distribution professionals of the Indian corporate sector and marketing
departments of national and multinational companies in India. It is a highly recommended reading for
students and teachers in Indian business schools studying Sales Management and Distribution Management.
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From reader reviews:

Charlotte Womble:

The event that you get from Sales and Distribution Management: An Indian Perspective (Response Books) is
the more deep you searching the information that hide in the words the more you get interested in reading it.
It doesn't mean that this book is hard to understand but Sales and Distribution Management: An Indian
Perspective (Response Books) giving you joy feeling of reading. The author conveys their point in selected
way that can be understood through anyone who read the item because the author of this publication is well-
known enough. That book also makes your personal vocabulary increase well. Therefore it is easy to
understand then can go with you, both in printed or e-book style are available. We highly recommend you
for having this specific Sales and Distribution Management: An Indian Perspective (Response Books)
instantly.

Frederica Dawkins:

Information is provisions for folks to get better life, information these days can get by anyone with
everywhere. The information can be a understanding or any news even a concern. What people must be
consider while those information which is from the former life are hard to be find than now's taking seriously
which one would work to believe or which one the resource are convinced. If you have the unstable resource
then you buy it as your main information there will be huge disadvantage for you. All those possibilities will
not happen inside you if you take Sales and Distribution Management: An Indian Perspective (Response
Books) as your daily resource information.

Cynthia Olson:

What is your hobby? Have you heard that will question when you got students? We believe that that problem
was given by teacher to their students. Many kinds of hobby, Everybody has different hobby. And you also
know that little person including reading or as studying become their hobby. You need to understand that
reading is very important and also book as to be the factor. Book is important thing to include you
knowledge, except your current teacher or lecturer. You get good news or update regarding something by
book. Different categories of books that can you go onto be your object. One of them is niagra Sales and
Distribution Management: An Indian Perspective (Response Books).

Minnie Weiner:

Some individuals said that they feel bored stiff when they reading a e-book. They are directly felt the item
when they get a half parts of the book. You can choose typically the book Sales and Distribution
Management: An Indian Perspective (Response Books) to make your own reading is interesting. Your skill
of reading talent is developing when you such as reading. Try to choose easy book to make you enjoy to
learn it and mingle the opinion about book and reading especially. It is to be initial opinion for you to like to
open a book and study it. Beside that the e-book Sales and Distribution Management: An Indian Perspective



(Response Books) can to be a newly purchased friend when you're feel alone and confuse with the
information must you're doing of this time.
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